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                     Residential Heat Pump Water Heater 
Rebate Application 

 

Complete form and sign/date.  All information is required to process rebate(s). 
Incomplete forms will be returned to the applicant.  This will delay rebate processing. 

 
 

CUSTOMER INFORMATION 

Account No.  Contact Email  

Applicant Name  Phone  

Site Address  

City  State  Zip  

Mailing Address 
(if different than site address) 

 Date  

City  State  Zip  

 

Existing water heater must be electric to qualify.   
Existing Water heater type:  
 

 Electric  Gas 
 

Location of the water heater:   

 Conditioned (heated space)  

 Unconditioned (unheated space) 

 

Installer: 

 Contractor 

 Homeowner 

 
The Heat Pump Water Heater must be listed on the BPA HPWH qualified products list to qualify for the rebate.  

https://www.bpa.gov/EE/Sectors/Residential/Pages/Heat-Pump-Water-Heaters.aspx 
 
 

Water Heater Brand  Model Number Tier Level Required Documentation Water Heater 
Rebate 

  

  Tier 1 

 

Must provide receipt with model #, 
price and purchase date.  The 
purchase date must be on or after 
October 1, 2019 to receive current 
rebate amount. 

$300 
(Water Heater unit 

only, does not cover 
installation cost(s) 

   Tier 2 
 or 

     Tier 3 or  
      higher 

 

Must provide receipt with model #, 
price and purchase date.  The 

purchase date must be on or after 
October 1, 2019 to receive current 

rebate amount. 

$600 
 (Water Heater unit 

only, does not cover 
installation cost(s) 

Upon signing this agreement, customer acknowledges the following:  

Rebate offer(s) may be changed or discontinued at any time by City of Cascade Locks (CCL). CCL disclaims any warranty, whether 
expressed or implied, regarding the measure(s) listed above for any materials or labor associated with installation, maintenance, repair, 
or any energy savings associated with use. I understand that the measure(s) must be installed to CCL specifications, and certify that I, 
or my contractor, have reviewed the specifications prior to beginning work. When selecting a contractor, I understand that it is the 
homeowner’s responsibility to request proof of insurance and licensing that meets the statutes and rules of the Oregon Construction 
Contractors Board. CCL strongly recommends validating qualifications before work begins.  I understand the above and certify that I am 
a customer of CCL, that the measure(s) are installed at the address indicated and that this address is within the CCL service territory. 

 
 

     SIGNATURE             DATE      
 

Mail or fax completed application, legible copy of purchase receipt(s) showing model number, manufacturer, type, size, 
quantity, purchase date and cost to: 

 

City of Cascade Locks 
Attn:  Energy Efficiency Rebates 

5625 NE Elam Young Parkway #100 
Hillsboro, OR 97124 
FAX:  1-503-344-6942 

rebates@esgroupllc.com 

Rebate Applications are due within six (6) months of purchase to qualify.   
Allow 8 to 10 weeks for rebate processing after the receipt of all final paperwork.  

 Call 888-883-9879 to learn about additional energy efficiency programs. 

Office Use Only 
Rebate:  
 
  
Month/Year: 

 
 

 

https://www.bpa.gov/EE/Sectors/Residential/Pages/Heat-Pump-Water-Heaters.aspx
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RESIDENTIAL HEAT PUMP WATER HEATER REBATE PROGRAM 
General Information 

 

HOMES THAT QUALIFY FOR A REBATE 
 

- New Construction Homes qualify for one HPWH per residence. 
- Site Built & Manufactured Homes qualify for only one HPWH per existing residence replacing an electric water 

heater. 
 

REBATE AMOUNT 
 

- $300 for Qualifying any tank size Tier 1.  
- $600 for Qualifying any tank size Tier 2 – 3 

 *Rebate(s) will not exceed 100% of total heat pump water heater cost (does not cover installation costs). 

 
LEARN ABOUT HEAT PUMP WATER HEATERS 
 

- What is a Heat Pump Water Heater and how does it increase efficiency?  Find out at hotwatersolutionsnw.org!    
- Which Heat Pump Water Heaters are on the approved list? 

https://www.bpa.gov/EE/Sectors/Residential/Pages/Heat-Pump-Water-Heaters.aspx 

 
INSTALLER REQUIREMENTS 
 

- For information about how to install the heat pump water heater visit: 
http://www.bpa.gov/EE/Sectors/Residential/Pages/Heat-Pump-Water-Heaters.aspx 

 

BEFORE INSTALLATION: PRE-APPROVAL 
 

- An on-site visit is not required prior to installation to qualify for the rebate. 
- You or your contractor must submit the HPWH Rebate Application to City of Cascade Locks before installation to 

verify that the model qualifies for the rebate email to rebates@esgroupllc.com or fax to 503-344-6942.   
- The pre-approval is required to qualify for the rebate. 
- Required information for pre-approval:  the attached heat pump water heater rebate application 

 

AFTER INSTALLATION: FINAL DOCUMENTATION 
 

- You or your contractor must submit a completed Heat Pump Water Heater Rebate Application and final invoice to 
City of Cascade Locks rebates@esgroupllc.com or fax to 503-344-6942. 

 

QUALITY ASSURANCE INSPECTION 
 

- City of Cascade Locks may do a follow-up inspection of your new Heat Pump Water Heater. 
- If you are chosen for an inspection, you will be contacted beforehand to schedule a day/time with a City of 

Cascade Locks field representative. 
 

CUSTOMER REBATE CHECKS 
 

- After City of Cascade Locks receives your complete application and final invoice, it takes approximately 8 to 10 
weeks for rebate checks to be issued and mailed. 

 

For additional questions regarding the City of Cascade Locks  
Heat Pump Water Heater Rebate Program,  

call 1-888-883-9879 

http://www.hotwatersolutionsnw.org/
https://www.bpa.gov/EE/Sectors/Residential/Pages/Heat-Pump-Water-Heaters.aspx
http://www.bpa.gov/EE/Sectors/Residential/Pages/Heat-Pump-Water-Heaters.aspx
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